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Residents Can Assist with Water Meter Project 
 

DELAWARE – Work continues on our citywide advanced metering infrastructure water 

meter upgrade project, and residents can help us with the next step. We’re asking all City of 

Delaware water customers to email the city Utility Billing Office at  

UTBILL@delawareohio.net with the following: customer name, service address, account 

number and a current phone number. This information will be used by the utility office to 

contact customers when their personal web portal is ready for use. The web portal will 

help customers understand their bills and manage water consumption. For more 

information, phone 740-2031904. 
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