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Introduction




This research gives residents of Delaware a
voice. It allows the community to express
opinions on myriad issues — and, in doing so,
provides city officials important data as
planning for the future continues.



Methodology




 Telephone interviews were conducted with a random
sample of more than 400 registered voters all of whom
live in the City of Delaware.

* Conducted on landlines (=37%) and cell phones (=63%),
the interviews were completed in May 2015 and aver-
aged 17 minutes in length.

 The margin of error for this study is £4.9 percentage
points at the 95 percent level of confidence.

* Data collected during the interviews were weighted to
better reflect known population parameters.



Residents
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City of Delaware

The geographic
distribution of survey
respondents reflects
the actual distribution
of Delaware residents.

Actual*  Survey

Ward 1 25% 25%
Ward 2 26% 25%
Ward 3 25% 25%
Ward 4 24% 25%




Approximately half the adult population is younger than 45.7
One in five is 65 or older.

25to 34
18%

35to 44
21%

18 to 24
8%

Actual*®
18 to 24: 10%
25to0 34: 19%
35to44: 22%
45 to 54: 17% 65 or older
55to 64: 14% 21%
>65: 18%

45 to 54
17%

55 to 64
15%




On average, adult residents have lived in Delaware for
19 years.

Six to 15 years

. 33%

One to five years
26%

More than 15 years
41%

Average = 19 Years
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Slightly more than one resident in three has a four-year
college degree.

High school grad
or less
24%

Some college/
vo-tech training

37%
Actual*
Bachelor’s degree BacheI;rL’jsaDe ree
or higher or Higher'g
39% '
o 34%
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Two out of three residents are homeowners. One out
of three rents.

Homeowner
68%

Actual*
Homeowner: 64%

Renter
32%
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Nearly four out of ten residents have minor children at home.

Children in
household
37%

No children
in household
63%
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More than six out of ten residents expect to remain a
resident of Delaware for at least the next five years. Though
roughly one out of ten does not, the figure is almost twice as

high for younger residents.

Somewhat likely
20%

Very likely
63%

Not too likely
7%
Not Too Likely / Not Not likely at all
Likely At All by Age 6%
Not sure

18 to 34: 24%

35 to 54: 8%
>55: 9%
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Six out of ten residents are employed full-time. Two out of
ten are retired.

Retired

Employed 22%

full-time
60%

Homemaker
6%
Disabled
5%
Student
4%
Unemployed
2%
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Among residents not employed full-time, one out of four
works part-time.

Employed
part-time
24%

Not employed
part-time
76%

Employed Full-
or Part-Time:
64%
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Among adults employed either full- or part-time, three out of five
work in Delaware. The remaining residents are split between
other 430 ZIP codes and Columbus (i.e., 432 ZIP codes).
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Excluding family and friends, a plurality of residents get most of
their news and information about Delaware from the Delaware
Gazette. Digital sources also are popular.

Delaware Gazette ﬁ 33%

Local newspaper, not sure of name ﬁ 19%
Delaware Facebook, LinkedlIn,
Twitter [l 6%

Online, not specified ﬁ 15%

City website (delawareohio.net) i 13%

Local TV news i 11%

ThisWeek Community News i 8%

L Source of most news/information about Delaware 5




Though print remains popular, younger residents favor news
and information in digital formats.

Primarily | Primarily
Print Digital

Total 54% 31% 15%
Male 26% 13%
Female 48% 35% 18%
College grad 30% 19%

Not college grad 31% 14%

18- 34 21%
35-54 29% 19%
>55 12% 7%
Kids 34% 44% 23%
No kids 22% 11%




Seven out of ten residents have a Facebook account. One out
of three has been to the city’s Facebook page.

Have Facebook

Have Facebook Account / Not

account / Been

to Delaware’s bcei?’fyn’stg ;25
Facebook page
36% 32%
Have
Facebook
Account
Do not have by Age
Facebook
account 18 —34: 87%
32% 35— 54: 73%
255: 43%

Q28 Have you ever been to Delaware’s Facebookpage?



Seven out of ten residents have a Facebook account. One out
of three has been to the city’s Facebook page.

Have Facebook

Have Facebook Account / Not

account / Been

to Delaware’s be'ten’ to the
Facebook page ci y3s.2 E}age
36% 6
Have
Facebook
Account
Do not have by Age
Facebook
account 18 —34: 87%
32% 35— 54: 73%
255: 43%
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Q28 Have you ever been to Delaware’s Facebookpage?




One resident in five has a Twitter account. One in 20 follows
the city.

Have Twitter
Do not have

Account :
Twitter account
16% 73%
Have Twitter
Account Have
Twitter
()
5% Account
by Age
18 -34: 33%
35— 54 24%
>55: 5%
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One resident in five has a Twitter account. One in 20 follows
the city.

Have Twitter
Account / Do not
follow Delaware

Do not have
Twitter account

16% 79%
Have Twitter
Accourlat/ Follow Have
De g:}lare Twitter
o Account
by Age
18 -34: 33%
35— 54t 24%
>55: 5%
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Overall Impressions




Six out of ten residents consider Delaware better than
average as a place to live. Nearly three out of ten consider
the city exceptional.

Exceptional

Better than Powell ('14):  54%

: average A :
Exceptional 60% Dublin* (*13):  78%

28%

Male: 25%
Female: 31%
18 - 34: 34%
35-54: 23%
>55: 29%
Disappointing own: 349%
<1% Rent: 16%
Just okay Kids: 30%
11% No kids: 26%
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Regardless of age, residents agree that the City of Delaware
is heading in the right direction.

Right Direction
Grove City ('13): 90%
Powell (*14): 86%

Right direction
94%

Right
Direction
by Age
18 -34: 98%
35—54: 93%

— 93% Wrong track

6%
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City Services




Most residents are satisfied with basic city services, though
fewer praised snow removal.

Fire / EMS [l 99%

Garbage removal ' 96%

Recreation center_s.a.nd T ————— 929%
facilities

Police [ 1 91%
Water and sewer 91%
Parks and rec programming prrmm e —— 91%
through the YMCA °

Snow removal | " 80%

0% 25% 50% 75% 100%
L Somewhat satisfied Ll Very satisfied
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City Officials




Most residents are satisfied with city officials in their efforts to
improve the quality of life in Delaware, plan for the future, and
manage the city’s finances.

Improving the quality

of life in Delaware 91%

Planning for the future 91%

Not Sure :
89% ki

83%

Managing the city’s
finances

Listening to the
concerns of residents

Keeping residents informed
of important issues 80%
involving Delaware

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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Fewer residents, though still a majority, are satisfied with how
city officials listen and communicate.

Improving the quality

of life in Delaware 91%

Planning for the future 91%

Managing the city’s

fi 89%
inances

Listening to the

0,
concerns of residents 83%

Keeping residents informed
of important issues 80%
involving Delaware

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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Eight out of ten residents are satisfied with the performance
of city officials in making Delaware a sustainable city. Almost
two out of ten are dissatisfied.

Very satisfied Somewhat
29% satisfied
49%
Dissatisfied
Not sure 4% by Age

18 -34: 22%

Very dissatisfied 2% 35— 54: 21%

. 0

Somewhat =55° O
dissatisfied

16%
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QlO Sustalnablllty often refers to m|n|m|2|ng a C|ty s enwronmental |mpact through poI|C|es and programs involving, for example recycllng




Amenities / Infrastructure




At least nine out of ten residents are satisfied with local access
to educational opportunities, health care, and upscale housing.

Access to educational o
opportunities 95%
Access to quality health

care 91%

Access to upscale housing 90%

Access to affordable
housing

Condition of local streets
through subdivisions

Condition of main
roads through Delaware

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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At least seven out of ten are satisfied with access to affordable
housing and the condition of Delaware’s neighborhood streets
and main roads.

Access to educational o
opportunities 95%
Access to quality health

care 91%

Access to upscale housing 90%

Access to affordable
housing

Condition of local streets
through subdivisions

Condition of main
roads through Delaware

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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By contrast, roughly six out of ten are satisfied with the timing of
traffic lights, access to white-collar jobs, and community activities
for teens.

Timing of traffic signals

: %
throughout community

Access to white-collar jobs 62%

Community activities for

teenagers 62%

The amount of puk_)hc 539
parking
The amount of traffic

(o)
congestion in Delaware 50%

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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Even fewer are satisfied with their access to public parking and
the amount of congestion on the city’s roads.

Timing of traffic signals
throughout community

%

Access to white-collar jobs 62%

Community activities for

teenagers 62%

The amount of put_)lic 539
parking
The amount of traffic

(o)
congestion in Delaware 50%

0% 25% 50% 75% 100%
L Somewhat satisfied L Very satisfied
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Development

37



For three out of ten residents, the pace of commercial
development is too slow. For less than one out of ten,
the pace is excessive. The opposite is true for
residential development.

Commercial Residential

Too slow
7%

Too fast
7%

Not
sure
2%

Not
sure
3%

About right —_—— About right
62% 63%
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Residents were asked:
“What would you like to see
more of in Delaware?”



programs for teens/youth

pa rks more, accessible, varied
rec facilities/programs
- green

shoppmg
space

affordable housing ~ yses/public transportation

retail stores

; better roads  commniy cwens/in
@  ikepaths petter jobs

*“restaurants

busmesses
better parking downtown

better
traffic



Priorities




Residents were asked:

“When you think of issues, concerns, or
problems facing the City of Delaware, what
should your local public officials consider their
two or three highest priorities?”



Though a variety of issues, concerns, and problems surfaced
spontaneously, none was mentioned by more than one
resident in five or dominated the responses.

Traffic congestion 18%

Education / city schools 17%

Street repair i 16%
Crime / drugs i 15%

Managing growth 7%

Downtown development 6%




Residents were told of seven potential community
initiatives (in a randomized sequence) and encouraged to
identify their top two priorities. The initiatives include:

» Attracting new businesses and helping existing
businesses grow

* Building a parking garage downtown

* Building more bike paths

* Building new road connections to improve access
around the city

* Improving traffic signal timing

* Repairing and repaving roads

* Making downtown more vibrant with a broader
selection of shops, restaurants, and community
activities

i_dl
“r r



Of the seven potential community initiatives tested, economic
development dominates. Improving downtown is second.
Building new roads and repairing or repaving others follow.

Attracting new businesses and
helping existing businesses grow

I

56%

Making downtown Delaware
more vibrant

34%

Building new road connections 28%

Repairing and repaving more streets 28%

Building a parking garage downtown 23%

Improving traffic signal timing i 12%

L Top two priorities

Building more bike paths 11%

|
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Interest in economic development is especially strong among
men, residents younger than 55, and households with children.
Interest is weakest among older residents.

Attracting new businesses and helping existing businesses grow

509, 20% 53y 7o 51%
I I i 42%

Ward Ward Ward Ward Male Female 18-34 35-54 >55 Kids No
kids
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Most residents are open-minded about funding high-
priority initiatives through a tax increase. Though the
details of any increase could alter opinions dramatically,
the numbers suggest that eight out of ten residents are,
at a minimum, willing to listen.

Though | wouldn’t I'd probably support
be happy, I'd a tax increase
consider a tax because the
increase with an additional funds are
open mind needed

I am very unlikely to
support a tax

increase, even for
my top priority

18%

Not sure = 2% 47

18: Which of the following three statements best reflects your feelings about a tax increase to help fund the initiative you said was your




Interest in supporting a tax increase for high-priority projects is
highest in Ward 4 and among the youngest residents.

I’d probably support a tax increase

55%
47%
37% 36% 8%
32% i 32% I 299%
Ward Ward Ward Ward Male Female 18-34 35-54

0
3% o 35%
>55 Kids No

kids
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18: Which of the following three statements best reflects your feelings about a tax increase to help fund the initiative you said was your




Highlights




e Overall, impressions of Delaware among the city’s residents
are positive. Indeed, nine out of ten consider the city better
than average or exceptional as a place to live. Most also
agree that the city enjoys a positive trajectory.

 Satisfaction is high with the basic services the city provides,
including fire and EMS, garbage removal, rec centers and
facilities, police, water and sewer, and parks and rec pro-
gramming through the YMCA. In each of these areas, again,
at least nine out of ten residents are satisfied.

 Satisfaction also is high with the effort of city officials to im-
prove the quality of life in Delaware, to plan for the future,
to manage the city’s finances, and to make Delaware a
sustainable city. Fewer residents, however, are satisfied
with how city officials listen and communicate.
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* Though large majorities of residents are pleased with local
access to educational opportunities, health care, and hous-
ing, one resident in four is dissatisfied with the condition of
Delaware’s streets and roads; one in three is dissatisfied
with the timing of traffic signals, access to white-collar jobs,
and community activities for teens; and half are dissatisfied
with their access to public parking and the amount of traffic
congestion.

* Three out of five residents believe that the pace of residen-
tial and commercial development is appropriate. Among
those who do not, however, most argued that residential
development is occurring too quickly, while commercial
development is occurring too slowly.
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e Of the seven potential community initiatives tested, eco-
nomic development dominates. Improving downtown is a
distant second, which, in turn, is followed equally by build-
ing new roads and repairing or repaving others. Arguably,
local residents recognize that economic development is key
to further improving their quality of life.

* Finally, most residents are open-minded about funding
high-priority initiatives through a tax increase. Though the
details of any increase could alter opinions dramatically, the
numbers suggest that eight out of ten residents are, at a
minimum, willing to listen.
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Questions?



