APPENDIX A - SURVEY SUMMARY



City of Delaware Municipal Airport
Master Plan Survey
Results 7 Surveys Returned

1) Doyou_3 own/lease, _1 rent, or charter an aircraft?
If Yes, go to question 2.
If No, go to question 14.

2) Isthe awrcraft based at DLZ? _4__Yes _1_ No
If No, where? OSU

3) What is the Aircraft Make and Model? Cessna 172 (2) /182/210; C5.5 Baron;Piper PA 22/20;C-210,C-
182,C-172, PA-28R;

4) Is the aircraft used for 3 business 5 personal 2 training ___cargo or ___ other?

5) How many times a month do you use DLZ? (Circle One) 0 (3) 1-5 (2) 6-10 11-15 16-20
20+

6) What is the average stage length of your flights? 2 — 1-2 hours; 50 miles; 250 miles

7 Do you purchase fuel at DLZ? 5 Yes___ No

If No, please explain why?

8) Does the runway length at DLZ meet your needs? (currently 5,000 feet) 5 Yes __ No
If No, what is the ideal runway length for your operation?

9) Do you ever require a crosswind runway? 3 Yes 2 No
If Yes, how often? 10 days; constantly; 3 days (days/year)

10) Do you need a hangar for your aircraft? 3 Yes 2 No
If Yes, what type; 3 T-Hangar Conventional Other-(list type)

11) Does the Terminal Building meet your needs? 3 Yes 2 No
If No, please explain too small; poor pilot lounge; no restaurant; no car rental; worn out building;

Needs to be updated; a more professional appearance

12) Do you have aircraft maintenance performed at DLLZ? 3 Yes 2 No
If No, please explain why? Already have another mechanic

13) What do you look for at the airports you use? (Please rank H-high, M-medium, L-low)

2M/ 1H Location (convenient to work/home/destination) 1H/1M/1L FBO Services

2H/1M Runway/Taxiway (adequate for your operations) 1M/2L Airframe Maintenance

3L Air Traffic Control Tower 1H/ 2M Fuel price

1H/IM/1L ILS or Improved Approach NAVAIDS 2H/ 1L Car Rental/Restaurant/Picnic Area
2M/1L Hangar/Tie-Down Facilities Quality 3L Conference/meeting room

2M/1L Hangar/Tie-Down Rates 3L Avionics Service/Maintenance

14) Please add any comments regarding your aviation related consumer needs/preferences that would help us serve
you (such as facilities, equipment, or services):

1) Need 500’ of runway to accommodate larger aircraft 2) Need localizer approach on RW10 by 2006
since VOR’s will be decommissioned in 2007 3) Need a larger aircraft parking apron 4) Fine GA
Airport 5) competent management 6) Desperately need cross wind runway 7) More hangar spaces 8)
Transportation at the airport. I have been there several times when I have had to beg for rides into
town because there was no courtesy car available. Their needs were met by private individuals
providing cars. 9) We do currently use the airport but we like to have that option for cur customers,



